
Group Income Protection
Frequently asked questions

What is Income Protection?

This cover provides part of your income if you are unable to work 
because of long-term illness or injury. 

How much will I get?
This depends on the level of cover 

your employer has selected: 

It will generally be 
between 50-75% of your salary.

When could a claim be made? 
For how long could my employer 
claim for me?
That depends on your employer’s 
arrangement. They will tell you:

• The length of time you would need to 
be off work to start the cover

• The maximum length of time the 
benefit could be paid 

If you need to claim, your employer will 
take you through the claims process.

How would I get paid?
You’ll be paid through your payroll, 
with tax deducted as normal.

Can you help me get back 
to work?
Yes, we can. Provided it’s appropriate, 
our rehabilitation team will work with 
you and your employer to help you get 
back to work. 
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Is my spouse or partner covered?
No, this is an employee benefit. It won’t 
cover your spouse, partner or any other 
member of your family if they are unable 
to work, but they can access the Second 
Medical Opinion service.

How do I join?
It is provided automatically as an 
employment benefit. 

Will I need to provide any medical 
information to join the policy?
This is unlikely, unless your benefit is 
particularly high.

Would I need to provide any 
medical evidence to support 
a claim?
Yes, you would. You will need to detail your 
condition and its treatment. You will also 
need to provide your doctor’s details.

What happens if I leave the 
company?
Your cover stops if you leave your 
employer.

Are there any other benefits?
Yes, both of which are free and available from day one:
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Find out more

Online
www.canadalife.co.uk/ 
workplace-protection/ 
group-income-protection/

Provides access to over 50,000 
leading consultants worldwide. 

They offer expert second opinions 
on diagnoses and treatments for 

almost any condition.

This service is also available to your 
immediate family1.

Find out more

1  Immediate family for the Second Medical Opinion includes any 
spouse, partner, parent or sibling living in the same household; 
any legal dependant under the age of 21 and in full time 
education; or any other legal dependant who is dependent on 
the member because of disability.

Second  
Medical Opinion

WeCare looks after your wellbeing 
with a 24/7 UK-based online GP, 
mental health counselling, a get 

fit programme, legal and financial 
guidance, plus much more.

Using your phone, tablet or desktop, you and 
your family have 24/7 access to thousands of 

experts, all from the comfort of your own home.

Find out more

WeCare
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