
Group Critical Illness sample notification wording

Note: This sample wording can be used to communicate your organisation’s Group Critical Illness policy. It is intended to be used by employers and sent as an email to their employees.


SUBJECT: You’re covered for Critical Illness with Canada Life

Hi [First Name]

We’ve got you covered with Critical Illness Insurance

[bookmark: _Hlk57361990]Suffering from a critical illness can turn your life upside down. It can have a devastating effect on both you and your family, not just emotionally, but financially as well. We believe in looking after our people.

That’s why we’ve provided you with critical illness insurance from Canada Life, as part of your employee benefits package. 

What is Critical Illness Insurance?

Critical illness insurance provides a tax-free payment if you are diagnosed with one of the defined illnesses, have undergone one of the surgical procedures, or circumstances occur which means that the definition of one of the other critical conditions covered by the policy is met. It’s a financial safety net that protects you and your family, easing the financial pressure that comes with a critical illness.

What else is included?

Along with your critical illness insurance, you’ve also got access to the following support services for free:

Second Medical Opinion

If you or your immediate family are facing a health problem, you have access to over 50,000 leading consultants worldwide on diagnoses and treatments for almost any condition. Find out more here or register online.

Personal Nurse Service

Available immediately following a claim, the Personal Nurse Service gives you and your immediate family members long-term practical and emotional support over the phone with the same qualified nurse, for as long as it’s needed. Find out more here.

Toothfairy

Toothfairy is the UK’s first health regulated, smart dental app. Designed by dentists and partnering with real dentists in the UK, Toothfairy provides instant access to advice, guidance and prescriptions, all from the comfort of your home. Find out more here.

myStrength

myStrength is your mental wellbeing app. Choose the support you need and get personalised guidance to help you overcome life’s challenges. From guided meditation to improving sleep, you can learn from hundreds of activities at your own pace. Find out more here.

Any questions?

Please get in touch with X on X to find out more about your cover.

[Signature]
