
Group Income Protection
Support Services

Giving employees and employers 
the support they need

Support
Services

At Canada Life, we believe insurance is about much more than just a financial benefit. So we’ve provided 
employers and their employees with a comprehensive set of Support Services, at no extra cost.

WeCare

24/7 online GP, plus 
wellbeing, financial and 
legal support.

Second Medical Opinion

Gives employees and their 
immediate family access to the 
best available medical advice in 
the world.

Early Intervention Service

Offers expert support from day-one of 
an employee’s absence.
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Who can access WeCare?
It’s free to use for:

• All UK-based employees, whether insured or not
•  Your immediate family members*

*Includes any spouse, partner, parent or sibling living in the 
same household; any legal dependant under the age of 21 and 
in full time education; or any other legal dependant who is 
dependent on the member because of disability.

WeCare

Employee benefits24/7 online GP, plus wellbeing, 
financial and legal support.

WeCare looks after your employees’ 
wellbeing with a 24/7 UK-based online 
GP, mental health counselling, a get fit 
programme, legal and financial guidance, 
plus much more. Using their phone, tablet 
or desktop, employees and their families 
have 24/7 access to thousands of experts, 
all from the comfort of their own home.

24/7 GP 
Employees and their 

immediate family can 
speak to a GP from the 

comfort of their own 
home. No doctors’ 

surgeries or waiting 
for an appointment.

Mental Health Support 
Prevent burnout, 

tackle major life events 
or learn to deal with 
stress and anxiety. 

Employees get up to 10 
sessions with a mental 

health professional.

Get Fit Programme 
Qualified nutritionists 

will support employees 
with bespoke fitness 

programmes, 
ranging from diet 

and exercise plans to 
stopping smoking.

Financial and legal 
support 

Over-the-phone support 
on issues ranging 

from how to budget 
more effectively and 

reduce bills to dealing 
with a divorce.

 GP CONSULTATION 47.6%
 GET FIT PROGRAME 20.7%
 MENTAL HEALTH SUPPORT 13.6%
 DIET SUPPORT 11.5%
 LIFE EVENTS COUNSELING 2.9%
 SMO 1.4%
 OTHER 2.3%

Top stats
What’s it used for?1

99%
OF PATIENTS WOULD 

RECOMMEND THE 
GP SERVICE 2

68%
OF PATIENTS STAYED AT 
HOME AFTER SPEAKING 

TO A GP 1

1. Teladoc Health 2020 
2. Data from 106 patients from April - August 2020, Teladoc Health
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Second Medical Opinion

Employee benefits Top statsThe Second Medical Opinion 
gives employees and their 
immediate family access to the 
best available medical advice 
in the world.

They’ll receive access to over 50,000 
leading consultants worldwide, offering 
second opinions on diagnoses and 
treatments for almost any condition.

Access an expert
Locates a world-

leading expert on 
nearly any condition

Arranges a full review of 
the medical condition 

in question

Receive a full diagnosis, 
and comprehensive report 

with recommendations

Health questions answered

Helps find the best doctor 
for the condition

Online portal
Register for Doctor 
Online and e-mail 
medical questions 

confidentially to an expert

Receive answers to medical 
questions within 72 hours

‘Health Navigator’ helps 
check symptoms and 

get trusted advice

Extensive library of 
wellbeing tools, videos 

and literature

Access to FindBestDoc 
and FindBestCare

Details of up to three 
expert consultants to 
provide appropriate 

treatment

Does the Second Medical Opinion 
make a difference?

Who can use the service?
• All UK-based employees, whether insured or not
•  Your immediate family members*

*Includes any spouse, partner, parent or sibling living in the 
same household; any legal dependant under the age of 21 and 
in full time education; or any other legal dependant who is 
dependent on the member because of disability.

13.7%
RECOMMENDED 

CHANGE IN DIAGNOSIS

94%
OF CANADA LIFE 

USERS SAY IT’S VERY 
IMPORTANT THEY 

HAVE ACCESS TO THE 
SECOND MEDICAL 
OPINION SERVICE

38.4%
RECOMMENDED CHANGE 

IN TREATMENT3

3.3%
CANCER

29.5%
CANCER

13.3%
MUSCULOSKELETAL

UTILISATION 
BY CONDITION4

40.2%
MUSCULOSKELETAL

 MUSCULOSKELETAL 18.8%
 NEUROLOGY 13.7%
 GASTROENTEROLOGY 9.3%
 RHEUMATOLOGY 6.1%
 ONCOLOGY 5.5%
 GYNAECOLOGY 4.6%
 ENT 3.7%
 OTHER 38.3%

3 Best Doctors MI 2015 – 2019 | 4  Best Doctors Utilisation Report 2014 – 2019
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Early Intervention Service

Employer benefits Top stats5Our Early Intervention Service 
offers expert support from day-
one of an employee’s absence.

If an employee is absent, HR or line 
managers can call our dedicated helpline 
for immediate support and guidance. The 
service can be used for any type of illness 
or condition, including back pain, stress or 
mental ill health.

Sub-title needed
No forms required – a quick 

phone call is all it takes

No time constraints – 
just call the helpline for 

immediate support

We organise consent – so the 
employer doesn’t have to

No limits on how many 
times the service is used

Employees get the support 
needed to safely return to work 

Employers know their best 
workers are in safe hands

Reduce costs,
increase productivity

Why do people 
use it?

Who can use the service?
• All employers with a Group Income 

Protection policy

5 Canada Life Early Intervention Service 2018 
6 Usage x 95% (EIS success rate) x £550 (average UK weekly salary) x 19 weeks (7 week average absence length with EIS vs 26 weeks of absence with no EIS)

THIS MEANS THE ESTIMATED 
VALUE OF EIS IS

£9,928
PER EMPLOYEE6

57% 
 MENTAL HEALTH

20% 
 MENTAL HEALTH

2% 
 CANCER

21% 
 OTHER

OUT OF ALMOST 1,000 REFERRALS,

95%
OF CASES DID NOT RESULT IN A CLAIM

THE AVERAGE RETURN TO WORK 
TIME WAS JUST 7 WEEKS. THIS DROPPED 

TO ONLY 4 WEEKS WHERE WE 
INTERVENED IN THE FIRST 4 WEEKS

WEEKS

7 6 5 4 3 2 1
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About Canada Life

We’ve grown considerably since we first arrived 
in the UK in 1903.

Awards

25,000
UK Employers

2.8M 
UK Employees

The largest provider 
of Group Insurance in 
the UK

£260BN7 
of benefits

We are Canada Life Group Insurance, the UK’s 
largest provider of group insurance. We have 
over 45 years’ experience covering thousands of 
businesses throughout the UK. 

Our mission is to help people when they need it most, so we 
specialise in three products that help employers do exactly that – 
Life Assurance, Income Protection and Critical Illness cover.

How it all began

Although our business comes all the way from Canada – where 
we sold our first policy in 1847 – our Individual Protection is 
based in Bristol and Potters Bar. We have offices throughout the 
UK, Canada and Europe specialising in a wide range of financial 
services, from pensions to investments.

Financial ratings

We hold strong financial ratings through our parent company, so 
you can rest easy when taking out a policy with us. We are wholly 
owned by The Canada Life Assurance Company. Canada Life 
is a subsidiary of Great-West Lifeco Inc and a member of the 
Power Financial Corporation group of companies.

We now support over

Covering

For over

This makes us

Best Overall Service Provider 
for 10 years running8

Best Group Risk Provider for 
6 years running – 
Health Insurance Awards 2018

Best Group Income Protection – 
Cover Excellence Awards 2018

7 Swiss Re 2019
8 ORC, 2018




