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Our main products are suitable 
for employers with 5 or more 
employees to cover.
Our CLASS system is designed for companies, 
registered on Companies House, with 2 to 100 
employees to obtain insurance with streamlined 
online administration but some of the more 
complex options are not available.

Eligibility note
We will not normally insure:

•  employees who do not have a contract of 
employment with a corporate body we have 
agreed to insure

•  anyone who is contracted to provide a service 
e.g. consultants

•  individuals who are self-employed (other than 
equity partners)

•  shareholders/owners of the organisation, unless 
they have a contract of employment

The premiums are paid by the employer and cover 
must be for a clearly defined set of employees; 
our regular policies are not a solution that allows 
employees to be included at their choice (but see 
flexible benefits solutions).

There are some circumstances where cover 
may not be possible. A very small proportion of 
organisations may not have the legal authority 
to insure their staff; charities and public sector 
bodies may fall into this category.

Group Target Market

 Canada Life products 
are designed to allow the 
vast majority of UK based 
employers to insure their 
employees against ill-health 
or death. This can include 
cover for equity partners 
and individual members of 
an LLP.



3  Group Insurance – Group Target Market

contents

Trust options

1  A registered trust established by 
the employer

2 The Canada Life Master Trust is 
 available via CLASS for Limited Companies. 

Special consideration is required to offer this 
outside of CLASS.

+ More details are available here

3  An excepted trust established by the   
employer

4  Our Excepted Solution with preappointed 
trustees

+ More details are available here

Age limits
16 to 75

Event limits
Companies based in concentrated business regions, 
such as the City of London, may have an Event Limit 
applied that would not cover all of their potential 
loss if there where a catastrophic loss of life.

An explanation of Event Limits can be found here

Overseas employees
The product is designed for UK based employees but 
it is usually possible to insure a limited number of 
employees on secondment.

Irregular earnings
Employees working irregular hours under an 
employment contract and directors paid via 
dividends can be covered for a fixed lump sum 
appropriate to their earnings.

This is designed to pay out 
a lump sum upon death to 
an employee’s dependants, 
via a discretionary trust.

Group Life Lump Sum

Expected vs. registered
•  Excepted policies are subject to the 

IHT regime with possible charges and 
associated reporting

•  Registered policies are subject to 
the Lifetime Allowance. In particular 
membership may affect some types of Fixed 
or Enhanced Protection.

+  A more detailed comparison is 
available here

https://www.canadalife.co.uk/group-insurance/group-life-assurance/trusts
https://www.canadalife.co.uk/group-insurance/group-life-assurance/trusts
http://documents.canadalife.co.uk/claim-payment-limitations-due-to-a-catastrophe-gla-how-it-works.pdf
https://documents.canadalife.co.uk/registered-vs-excepted-comparison.pdf


contents

4  Group Insurance – Group Target Market

Trust options
The only option is a Registered Trust established by 
the employer.

Benefits paid do not count against the Lifetime 
Allowance. However membership may affect some 
types of Fixed or Enhanced Protection.

Age limits
16 to 75.

Event limits
Companies based in concentrated business regions, 
such as the City of London, may have an Event Limit 
applied that would not cover all of their potential 
loss if there where a catastrophic loss of life.

Group Life Death In Service Pension

This is designed to pay out a 
continuing monthly payment 
to an employee’s dependants, 
via a discretionary trust. 
Payments made to adult 
dependants and would 
continue for life. Payments 
made to children must 
cease by 23 unless the 
child is dependent because 
of disability.

Overseas employees
The product is designed for UK based employees but 
it is usually possible to insure a limited number of 
employees on secondment.

Irregular earnings
Employees working irregular hours under an 
employment contract and directors paid via 
dividends can be covered only if a suitable salary 
definition can be agreed.
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Age limits
16 to 70.

Occupations
Most Income Protection insurance is written on an 
own occupation basis. A few occupations may not 
be insured and some that require licences may have 
a Suited Occupation definition applied.

CLASS may refer some occupations to specialist 
underwriters.

Overseas employees
The product is designed for UK based employees but 
it is usually possible to insure a limited number of 
employees on secondment.

Benefit payments overseas may be limited if the 
employee does not return to the UK or reside in a 
listed Scheduled Territory.

Irregular earnings
Employees receiving irregular earnings under 
an employment contract can be covered only if 
a suitable salary definition can be agreed. Any 
fluctuating payments to be included will usually 
require to be averaged over three years.

We will not normally insure zero hour contract 
employees.

Dividends paid to directors cannot be insured.

Alignment to contracts 
of employment
Income protection benefits will not be paid if full 
salary is still being paid. The deferred period should 
be selected accordingly.

Alignment to state benefits
There are limited state benefits available to 
employees unable to work. These depend upon 
wider family circumstances. Each £1 of Group 
Income Protection benefit will reduce any means 
tested Universal Credit payments by 55p, on or after 
24 November 2021, but does not affect new style 
Employment and Support Allowance (ESA).

Early intervention and 
rehabilitation
Rehabilitation support is available at every stage 
of an employee’s absence. If appropriate, we can 
support absent employees back into work with 
medically-endorsed return to work plans.

Payments
Payments will start at the end of an agreed deferred 
period. They can continue until the employee’s 
return to work, death, the agreed cease age or, if 
chosen, at the end of a fixed payment period.

It is possible to insure a lump sum payment at the 
end of a fixed payment period.

This is designed to pay 
out a continuing monthly 
payment to an employee 
who is unable to work due to 
illness or injury, usually via 
the payroll of the employer 
unless agreed by employer, 
employee and Canada Life.

Group Income Protection
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Age limits
16 to 70. 

Pre-existing conditions
It is important to note that payment will not be 
made for an illness or condition that existed before 
the policy cover started. In addition there is a two 
year exclusion for an insured illness or condition 
related to existing conditions 
or symptoms.

Overseas employees
The product is designed for UK based employees 
but it may possible to insure a limited number of 
employees on secondment.

Irregular earnings
Employees working irregular hours under an 
employment contract and directors paid via 
dividends can be covered for a fixed lump sum 
appropriate to their earnings.

Group Critical Illness

This is designed to pay out 
a lump sum to an employee, 
if they have an illness, injury 
or condition on a predefined 
list. The employees’ partner 
and children may also be 
insured. Payments are made 
to the employee.
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Scheme administration
We expect the employer to operate a formal flexible 
benefit program with accurate administration (usually 
an online system) and the ability to manage member 
contributions via payroll (usually by salary sacrifice).

Minimum number of lives
Where there is a core benefit we would normally 
expect a minimum of 50 lives.

Where there is not a core benefit and benefit is known 
we would expect at least 50 lives to be covered. For 
a new scheme this means that normally a potential 
membership pool of 250 people is needed.

We will consider a scheme with less than these 
numbers in certain circumstances.

Minimum cover
A minimum level of cover is always required for Group 
Income Protection.

A minimum cover level is required for group life 
assurance to benefit from a standard free cover limit.

We will write Group Life benefits based on a short 
health declaration so that it can be offered without a 
minimum benefit. The target for this is insurance of 
Spouse/Partner.

Critical Illness has a pre-existing and related 
conditions exclusion so can be offered without a 
minimum benefit.

Flexible Benefits

Group Risk products can be 
provided on a flexible benefit 
basis, where the employee 
can choose the level of cover 
within certain agreed limits. 
In addition to the product 
specific notes the following 
will apply.
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Core Pricing
Most of the premium charged is for the provision 
of insurance. Our rates for the underlying risk are 
reviewed in accordance with actuarial standards, 
based on the experience of our portfolio and 
other relevant data. Factors influencing the price 
charged are the demography of the workforce, 
occupations, geographical location and any 
previous claims history or long-term absences.

As an insurance policy expenses, charges 
and profit margin are included within 
the quoted annual premium. None affect 
the performance of the contract.

Additional Services
Canada Life provides carefully selected additional 
services on a non-contractual basis. These 
support the employer and employees with 
wellbeing products targeting their typical needs. 
By providing these to all customers costs are kept 
down and do not significantly affect premiums. 
Continuing value for money is maintained 
by monitoring utilisation and feedback.

Absence of any exit barriers
The customer can cancel the policy at any time, 
but as a commercial contract there is no cooling off 
period. Charges are only made for the time on risk. 
There is no exit charge.

If applicable any balance of an advance premium 
paid will be refunded.  Where commission has been 
paid, the gross premium is returned. Any commission 
paid must be refunded in full by the intermediary as 
outlined in our terms of business.

Value For Money Statement

Canada Life is committed 
to providing fair value 
to its customers. We 
continuously monitor our 
pricing, including the value 
of support services and the 
costs of distribution. 
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More information is available on our website: www.canadalife.co.uk/workplace-protection

Canada Life Limited, registered in England no. 973271 Registered office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA
CLFIS (UK) Limited, registered in England no. 04356028 is an associate company of Canada Life Limited.
Registered Office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA
Canada Life Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
Canada Life and design are trademarks of The Canada Life Assurance Company.

Cost of distribution
Remuneration is agreed between the intermediary 
and the business customer, and the customer can 
switch intermediaries on request. The remuneration 
can consist of fees, commission or both, and should 
reflect the value of work done and customer 
value added.

Canada Life charges for any commission precisely and 
discloses that on quotations. Canada Life applies a 
maximum of 30% of premium each year. 

Typical commission levels we see are:
Small straightforward schemes
10% to 15%, or 15% to 30% on CLASS which has 
smaller premiums.
Larger schemes 
4% to 15% depending upon complexity. Generally 
Income Protection and Critical Illness require more 
support from the intermediary.

Our portfolio is reviewed for cases where the 
commission percentage generates a £ value that 
seems inappropriate for the level of service required; 
for example a small straightforward scheme that 
has a large premium. These cases will be raised 
with the intermediary.

Where an intermediary charges fees, Canada Life’s 
ability to review individual firms’ pricing structures 
is limited by the potential complexity of cross-
product advice in the employee benefits arena and 
commercial sensitivity. Canada Life expects that 
each intermediary will consider the impact of such 
remuneration upon the Fair Value of the Group 
Insurance product in line with its own requirements 
under PROD 4.3.

Value For Money Statement (cont.)
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