
Group Income Protection
Paying Group Income Protection claims
direct to employees

Our claims philosophy
Canada Life’s Group Income Protection Claims Management 
Services (CMS) philosophy is to apply a fair and reasonable 
approach to all claims, whilst endeavouring to support all 
initiatives relating to the rehabilitation of claimants and their 
return to employment. We also aim to ensure that all valid claims 
are both reviewed and paid punctually.
We recognise the growing need to establish mutually acceptable 
solutions both for the successful management of employee 
absence and, where possible, to maximise rehabilitation 
opportunities for disabled employees.
We are, however, also conscious that on occasion there may be a 
need for an alternative approach to claim resolution – a solution 
which benefits all stake holders, including both the employer and 
employee, and which has been carefully considered and reasoned 
as a viable strategy.

Paying claims directly to an employee
When a member leaves employment during a claim period, we 
have no further liability to pay claim benefits.
However, where we are advised in advance that a member is 
leaving the employer’s service the Policy allows, at our discretion, 
for the claim to continue and for benefits to be paid directly to the 
member whilst they are still suffering incapacity.
All such requests for direct payment are considered on their 
individual merits.
We currently administer a number of Group Income Protection 
claims successfully on a direct payment basis. We do not charge 
any additional premium for this feature.

Important Information
We will not agree to continue payments to members who are not 
resident in or take up residence outside of the United Kingdom, 
Channel Islands or the Isle of Man. 
We understand that a claimant’s entitlement to new style 
Employment and Support Allowance (ESA) may be reduced if 
benefits are paid direct. Claimants should therefore take the 
necessary advice before entering into a direct pay agreement.

Requirements to pay claims directly to 
an employee 
Canada Life will normally consent to direct payment following 
the termination of a claimant’s employment if all the following 
conditions are fulfilled:
• The claimant is and remains resident in the United Kingdom, 

Channel Islands, or the Isle of Man.
• The medical evidence held by Canada Life indicates the claimant 

has a long-term illness, injury or disability.
• The claim has been in payment for a significant period.
• All treatment options have been fully explored.
• There are no opportunities for rehabilitation or retraining.
• The claimant is unlikely, in Canada Life’s opinion, to be capable 

of returning to their normal occupation before the expiry of the 
claim. 

• The claimant meets the revised “suited occupation” definition 
of incapacity (which applies to all direct payment claims) at the 
present time and for the foreseeable future.

Please note that if we do agree to the request the member will be 
required to complete a Continuation of Benefit Contract which 
confirms their agreement to the revised terms and conditions 
which will apply to them going forward”.
In addition, in such cases, the following will apply:
• Any insured supplementary benefits (National Insurance 

Contributions and/or pension scheme contributions) will cease 
to be paid.

• Where the policy includes an employer’s lump sum, this will 
no longer be payable at the end of the chosen limited period of 
income benefit.

For further details of this approach, please refer to the Canada Life 
Group Income Protection Technical Guide which is available for 
download from our website.
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How to contact us

By email
ipclaims@canadalife.co.uk

Call us
0117 916 4178
Monday to Friday 9am - 5pm

https://documents.canadalife.co.uk/technical-guide-group-income-protection-standard.pdf?

