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A comprehensive 
range of investment 
options that you can 
adapt to your needs

The Retirement Account 
provides you with the flexibility 
to control where your money 
is invested by offering you an 
extensive choice of options. 
So whether you need simple, 
ready-made fund options or are 
looking for wider choice, there’s 
something for everyone.



A comprehensive 
range of investment 
options that you can 
adapt to your needs



4  The Retirement Account - Investment Fund Summary

The Retirement Account

The Retirement Account is a modern pension plan, 
designed for life, which aims to help you take advantage of 
Pension Freedoms. You can:

 + Make regular or one-off contributions and accumulate 
funds.

 + Consolidate other pensions so that all of your retirement 
savings are in one place.

 + Draw regular income or lump sums when you reach 
minimum retirement age of 55 in a flexible and tax-
efficient way.

 + Build up a nest egg for the future or a legacy for your 
family when you die.

Investing for the future
In order to build up a pension pot, your money is typically 
invested in a range of different investment funds. The value 
of your pension can grow, but it can also go down in value, as 
with any investment. 

Typically if you are saving in to a pension and retirement is 
some time away, you could expect to take more investment 
risk than if you are retired or approaching retirement. 
Knowing your money will be invested over a longer period 
should allow more time to ride out any short term losses your 
savings could suffer. At retirement you will probably need to 
use your pension savings to provide you with regular income 
to replace what you lose through not working.

Funds can invest in different assets such as Shares (otherwise 
known as equities), Bonds, Property, Cash or other financial 
investment types. It is the value of your fund(s) and the assets 
within them which determines the value of your pension. 

The Retirement Account –  
investment options
The Retirement Account provides you with the flexibility 
to control where your money is invested by offering you a 
wide choice of options. So whether you need simple, ready-
made fund options or are looking for wider choice, there’s 
something for everyone. And if you need to change at a later 
point you have the ability to do this too – free of charge.

Choosing the right funds is an important process that should 
take into account your current situation, your goals and how 
you feel about risk. That’s why we insist that you use the 
services of a professionally qualified financial adviser who 
can guide you through the process.

This Investment Fund Summary is 
only relevant if you have selected 
the Pension Savings and/or Pension 
Drawdown options within your 
Retirement Account. 
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Designed with 
flexibility so you can 
control your pension 
based on your 
evolving needs
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The Retirement Account allows you to invest 
in a wide range of investment funds which use 
different types of assets such as Shares, Bonds, 
Property and Cash. Shown below are brief 
descriptions of the main asset types.

Shares
Shares (also known as equities) are a share in a company 
that allows the owner to participate in any financial 
success achieved by that company. In general the price of 
a share grows when the underlying value of the company 
increases. Some shares also provide dividends, which 
are regular payments made to shareholders generally 
based on the company’s annual profits. Having exposure 
to shares within your pension is considered to be a good 
way to achieve long-term growth and combat inflation. 
However, over the short term, the value can fluctuate up 
and down. Company share prices can change dramatically 
in response to the activities and financial performance 
of individual companies, as well as being influenced by 
economic and general market conditions. 

Bonds
Bonds are in essence a loan, usually to a company or 
a government (referred to as gilts). The company or 
government pays regular interest on the loan and pays 
back the original loan in full at a set date in the future. 
Your return from a fund investing in bonds comes from the 
interest payable by the government or company and the 
bonds’ market value. The value of bonds fluctuate but tend 
to go up and down less than shares, although the potential 
rewards are often lower. The value of bonds is closely 
linked to changes in interest rates and generally, the value 
is more likely to reduce when interest rates rise.

Property
Some funds invest in commercial property which usually 
means that you’re buying a share in the ownership of 
a number of buildings such as shopping centres, office 
blocks, industrial units, retail warehouses or  
leisure centres. 

Cash
Some funds keep money in cash. This could be whilst they 
are waiting for the next buying opportunity or to  
reduce risk.

Risk warning
Past performance is not a reliable 
indicator of future results. The value of 
investments may go down as well as 
up. Taking income or withdrawals in 
excess of fund growth may result in the 
fund running out quicker than expected. 
Inflation will reduce how much the fund 
is worth in real terms and how much 
your income is worth over the years.

Understanding where your  
money is invested
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Wide range of funds 
with future flexibility 
that help support 
your investment 
goals at every stage
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Risk and reward

Every type of investment fund carries some risk, 
but the level of risk varies. In general, the higher the 
potential reward, the higher the risk that the fund’s 
value could fall.

Each fund offers a different balance of potential risk 
and reward, based on the assets held. This chart shows 
the typical relationship between risk and reward for the 
major asset classes. As you’d probably expect, Shares 
offer the highest potential return but also at the highest 
risk. Shares have historically performed better than Cash 
or Bonds over the long-term, but be aware there are no 
guarantees they’ll always do that.
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The good news is that there are plenty of options in The 
Retirement Account, which contains a range of different 
funds, investing in different asset classes, managed by 
investment professionals. 
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The Retirement Account offers a choice of funds 
managed using different investment styles 
including those that: 

• Specialise in specific assets – for example a fund focusing 
on shares in North American companies, or, 

• Invest in a mix of different assets (multi-asset) – for 
example a fund investing in global Shares, government 
Bonds and Property.

Spreading or ‘diversifying’ your investments is a good way of 
managing risk. This could be because when one element of 
your investment is under performing another may be doing 
the opposite. 

This technique can be enhanced further by investing across 
different geographic markets (for example UK, US,  
China etc).

One way to do this, that many people choose, is to invest 
their pension in multi-asset funds.

Asset Allocation

CASH

PROPERTY

SHARES

OTHER

BONDS

An example of how a multi-asset fund might invest

Choosing the right funds is an important 
process that should take into account your 
current situation, your goals and how you feel 
about risk. That’s why we insist that you use the 
services of a professionally qualified financial 
adviser who can guide you through the process.
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Active funds
Actively managed funds are run by professional 
experts who make investment decisions on your 
behalf. Each active fund will have its own specific 
investment objective – for example beating the 
average returns of a stockmarket. 

Active fund managers believe that by using analysis, 
research and proven investment processes, it 
is possible to outperform the market. All of this 
additional expertise comes at a cost which is why 
active funds are typically more expensive than  
passive funds. 

Passive or index funds
In contrast to active funds, passively managed funds 
look to closely track the performance of a particular 
market index. For example, a passive fund of UK 
company shares might invest in the companies that 
comprise the FTSE 100 index (average of share prices 
in the 100 largest, most actively-traded companies on 
the London Stock Exchange). 

A passive fund, by design, should rise and fall in line 
with the market index that it tracks. While this reduces 
the chance that your investment will underperform 
relative to the overall market, it also means that it 
won’t be able to meaningfully outperform – unlike 
an actively-managed fund. Passive fund charges tend 
to be lower, sometimes much lower, than for active 
funds, because the investment process is  
largely automated. 

Active & passive investing

There are two principal approaches to managing a fund – active and passive.  
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The Retirement 
Account provides 
you with control 
when investing your 
money, alongside 
your financial 
adviser
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The Retirement Account provides you with control 
in where to invest your money, with the help of your 
financial adviser, by offering you a wide choice  
of options.

 + Our investment solutions are split into three ranges which 
are available across The Retirement Account.

 + There is no additional cost for moving between the ranges 
or accessing investments from one or more of the ranges at 
the same time.

 + You can choose different funds for your Pension Savings 
pot and Pension Drawdown pot if you wish.

 + You can change where your money is invested at a later 
point - free of charge.

 + There are no minimum investment requirements.

We offer a wide selection of insured funds in our Core range 
which provides you with access to the investment expertise of 
Canada Life Asset Management and Brewin Dolphin. All Core 
Range funds are assessed using the Canada Life governance 
framework. Canada Life Asset Management is our brand name 
for investment management activities undertaken by Canada 
Life Asset Management Limited, Canada Life Limited and 
Canada Life European Real Estate Limited. 

To provide choice and flexibility to blend across different fund 
managers, the Core Range also includes exclusive insured 
funds which provide access to the investment management 
expertise of Brewin Dolphin.

Investment Management includes responsibility for the 
investment decisions including which assets to buy and sell 
while ensuring that our unit-linked funds are invested in 
accordance with investment mandates and fund objectives.

We also want our customers to have access to a wider 
selection of investment options. To support this, we also offer 
insured funds in both our Core and Governed range from 
carefully chosen fund management companies. It is important 
that you understand that when you choose to invest in one of 
these funds it is the external investment manager who makes 
the investment decisions including which assets to buy and 
sell. We make these external funds available to you through 
a Canada Life version of the fund in which you buy units. This 
Canada Life version of the fund then invests in the underlying 
fund that is provided by the external investment manager. 
The investment performance of the Canada Life version of 
the fund will aim to reflect the performance of the underlying 
fund; subject to any difference in charges and tax that may be 
deducted from a pension fund.

You can find out more information about our insured funds 
in our investment fund fact sheets, which also tell you which 
insured funds are externally managed.  Please speak to your 
financial adviser for further support.

In addition we also offer access to a comprehensive, 
industry-wide range of funds in our Extended Range. Money 
is invested via Open-Ended Investment Companies (OEICs) 
which are professionally managed collective investment 
funds. In contrast to insured funds, OEICS are funds available 
for investment directly with a fund manager through The 
Retirement Account and as there is no need for an insurance 
policy they are termed ‘non-insured’ funds.

Our investment fund range

Your financial adviser will help you make the 
right choice based on your individual goals and 
circumstances. 
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What does it offer? This range may be suitable if you...

• A series of low-cost, diversified, multi-asset funds

• Covers a broad range of risk profiles

• Funds which keep the balance of your investment in line 
with the risks you are willing to take

• Active and Passive options

• Funds that provide you with a regular income

• 14 exclusive insured funds which provide access to the 
investment expertise of Brewin Dolphin

• Monitoring of all Core Range funds via the Canada Life 
governance framework

• A fund which offers some protection from the ups and 
downs of the investment markets

• Want a range of simple, lower cost, ready-made funds

• Need to ensure that your funds remain aligned to the level 
of risk you wish to take

• Want funds that can hold a wide range of different 
investment types and the choice of having these managed 
actively or passively

• Want choices that are easy to understand, managed by 
experts

• Want access to the investment expertise of  Brewin Dolphin 
within the flexible structure of The Retirement Account

• Are happy to invest in the markets but would prefer some 
element of protection on your money

What does it offer? This range may be suitable if you...

• Wide exposure across markets

• A range of actively-managed, single and multi-asset funds 
plus passive fund options

• Well researched, value for money funds from established 
investment companies 

• Funds selected and monitored in conjunction with an 
external investment consultancy 

• Want wider access to investment markets than that offered 
by the Core Range

• Have some investment experience and need additional 
flexibility

• Want the reassurance that your funds will be monitored 
by Canada Life in conjunction with external investment 
experts – free of charge

• Would like access to well-known, established funds and 
often at lower cost than buying directly

What does it offer? This range may be suitable if you...

• A comprehensive, industry wide selection of funds from 
multiple investment firms

• Maximum exposure across sectors  and markets

• There is no detailed governance process on this Range 

• Want maximum access to investment sectors and world 
markets through a large number of specialist investment 
firms

• Have a financial adviser who prefers to self-select funds

• Are a more experienced investor looking for complete 
investment flexibility

Governed Range

Core Range

Extended Range
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Keeping an eye on thingsFund management charges

It’s important that the money you invest continues 
to work hard in order to meet your financial goals. 

As investment markets are difficult to predict your financial 
adviser will work with you to ensure the funds you choose 
remain appropriate to your financial goals. The Retirement 
Account helps by offering a service whereby funds in both 
the Core and Governed Ranges are assessed regularly 
by investment experts at no extra charge. So you can be 
comfortable that your money is in safe hands.

You will be able to check the performance of your chosen 
funds by visiting our website www.canadalife.co.uk where 
you’ll also find daily unit prices, fund factsheets, details 
about charges and other useful information about our funds. 

Each year we’ll send you a statement showing the value of 
your policy. You can change your investment funds at any 
time, free of charge (although we reserve the right to charge if 
excessive switches are made).

Each fund you decide to invest in will have an Ongoing 
Charges Figure (OCF). This is the total cost you pay 
for accessing the funds. These figures vary from time 
to time.
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About Canada Life

We’re here to help you get ready for your retirement with 
confidence, by making things clear and straightforward.

Our vision is to help build better futures and be a world class 
financial services provider. Putting customers at the heart 
of everything we do and working in line with our values of 
people, excellence, integrity and together.

We help to build better futures. Visit www.canadalife.co.uk  
to find out more.

What you can expect from Canada Life
At Canada Life we believe in being here to support you 
through retirement, so we make it our mission to make 
the process of dealing with us as easy and as smooth as 
possible. We’ve been around for a long time. In fact, we were 
founded in 1847 in Canada, making us the oldest Canadian 
life assurance company. Canada Life is part of Great-West 
Lifeco Inc., one of the largest Canadian life and health 
insurance companies. We have £1,279 trillion of assets under 
management as at 30 June 2021.

Great-West Lifeco serves several million people worldwide, 
providing a wide range of retirement savings and income 
plans, as well as comprehensive protection contracts for 
individuals and families.

The Retirement Account
The Retirement Account is a pension solution designed with 
flexibility at its core. You can use it to consolidate pension 
monies, make regular or one-off contributions, accumulate 
savings and seamlessly take retirement benefits when the 
time comes.

You cannot buy The Retirement Account directly from 
Canada Life. The Retirement Account is designed to be 
sold only to people who have received financial advice. 
We believe that it is important that you seek help from a 
professionally qualified financial adviser who can help you 
make the right choices before deciding whether to invest.

Contact us
To find out more about The Retirement Account, or our range 
of other products you can contact us by:

Canada Life has been providing retirement solutions for our customers for a long time. We’ve 
actually been in the UK since 1903, looking after the retirement, investment and protection 
needs of customers.

Call us 
0800 032 7690 
Lines are open Monday  
to Friday from 9am to 5pm

By email
customers.ra@canadalife.co.uk

Online
www.canadalife.co.uk/retirement-account

We can produce this document in 
an alternative format on request 
– in Braille, large print or on 
audiotape. We can also produce it 
in other languages.
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Canada Life Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered in England and Wales 
no. 973271. Registered office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA. Canada Life Platform Limited, trading as Canada Life, is a subsidiary of The Canada Life Group (UK) Limited,  
and is authorised and regulated by the Financial Conduct Authority. Registered in England and Wales no. 8395855. Registered office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA. 

Canada Life Asset Management is the brand for investment management activities undertaken by Canada Life Asset Management Limited, Canada Life Limited and Canada Life European Real Estate 
Limited. Canada Life Asset Management Limited (no. 03846821), Canada Life Limited (no.00973271) and Canada Life European Real Estate Limited (no. 03846823) are all registered in England and the 
registered office for all three entities is Canada Life Place, Potters Bar, Hertfordshire EN6 5BA. Canada Life Asset Management Limited is authorised and regulated by the Financial Conduct Authority.

40-102 12/21


