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1. Introduction
This Policy applies to all clients of the Canada Life 
Retirement Account. It should be read in conjunction with 
the product terms and conditions and other contractual 
documentation.

It provides an explanation of how we receive and transmit 
orders for execution.

We shall treat you as a 'retail client' which means that you 
will enjoy the highest level of protection under the rules of 
the FCA.

Your agreement to this Policy is required for us to 
complete any orders on your behalf. We will take 
your acceptance of the Terms and Conditions of your 
Retirement Account as consent to this Policy.

2. Types of Financial Instrument
The types of instrument we can accept dealing 
instructions for are:

• Units in insurance funds

• Units or shares in non-insurance investments 
(Collective Investment Schemes such as Unit Trusts 
and Open Ended Investment Companies (OEICS) )

3. Currency
All trades on your Retirement Account will be executed in 
Pounds Sterling (GBP).

4. Order Transmission – non-insurance investments
The transmission and execution of orders are done 
directly with the Authorised Fund Manager (AFM) or 
Authorised Corporate Director (ACD). The AFM/ACD 
determines the price by reference to value of assets held 
by the funds and costs in line with the fund prospectus 
and regulations. We use the AFM/ACD as they are the 
appropriate entity to deal with.

As funds are forward priced, the price achieved may differ 
from the published price at the point the order is placed 
by you or by an Authorised Person.

We will oversee transactions to ensure your orders are not 
unduly delayed, are executed successfully and receive the  
correct price.

5. Order Transmission – Insurance funds
Insurance funds are provided by Canada Life Platform 
Limited and orders are placed directly with Canada Life as 
the fund manager.

As the fund manager they are the appropriate entity to  
deal with.

6. Aggregation and disaggregation
We aggregate orders for insurance funds and non-
insurance investments by:

• Unit buys (Amount of units known, value determined 
by price given by AFM/ACD)

• Value buys (Amount of value known, units determined 
by price given by AFM/ACD)

• Unit sells

• Value sells

Investments will be promptly and fairly allocated. When 
we receive the completed trade from the AFM, ACD or 
Canada Life Platform Limited, we will disaggregate the 
transactions and allocate the appropriate units or cash to 
clients, in line with their orders.

For non-insurance investments and insurance funds, 
disaggregation may result in the client instruction being 
different due to rounding.

When we execute a deal, we may combine your order with 
those of other clients. This is called “order aggregation”. 
We may aggregate your order where we reasonably 
believe that the aggregation is unlikely to work overall 
to your disadvantage. However, there may be occasions 
where the result of the aggregation may be to your 
disadvantage in relation to a particular order compared 
to if we had bought or sold your insurance funds and/or 
non-insurance investments separately.

7. Order Handling
When dealing in investments, we must be in receipt of  
an order.

We will accept orders from any Authorised Person, 
including from Discretionary Managers, Financial 
Advisers and directly from the client. We place all client 
orders on an execution only basis.

1. Discretionary portfolio management – where a 
Discretionary Manager or Financial Adviser with 
discretionary permissions makes the decision to 
place an order on behalf of the client, which we 
execute in line with those instructions.

2. Advisory – where the Client’s Financial Adviser makes 
a recommendation to the client for their approval. If 
approval is granted, we then execute the approved 
order on the client’s behalf.

3. Execution Only – where we execute the order based 
on the receipt of an order from the client. 

We may treat each order in more than one type of non-
insurance investment, or each order to deal at different 
times in the same type of non-insurance investment as 
separate orders.

We will purchase your chosen investments only when 
payments received have been deemed cleared or  
pre-funded. This will generally be the point the money  
is shown in the relevant product cash account.
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If a cheque payment in is rejected by your bank, we will 
cancel units allocated with the unpaid contribution(s). 
If the value we receive for cancelling the purchase of 
an investment is less than the price we paid for it, we’ll 
deduct the difference from the relevant cash account 
unless you give us another instruction. We also reserve the 
right to charge for any reasonable costs incurred by us.

Where you have asked us to switch investments by 
requesting a simultaneous sale of current investments 
and a purchase of chosen investments with the proceeds 
of this sale then pre-funding will typically be applied.  
Pre-funding means that we will purchase your chosen 
investments before the payments received from the sale 
of current investments are deemed cleared.  We reserve 
the right to halt pre-funding when we deem appropriate. 

If we receive a payment that does not enable us to identify 
you or your account, we will take steps to ensure we can 
correctly identify this in a timely manner. We will not be 
responsible for any losses whilst this is carried out.

We will only allow the sale of an asset where the asset is 
held on your Retirement Account.

Other orders on The Retirement Account (for example, to 
pay our fees, your adviser fees, your income, or due to a 
rebalance) may delay any further requested orders.

8. Order Allocation – non-insurance investments
Upon receipt of an instruction for a trade and monies 
being deemed cleared or pre-funded, trades are 
aggregated and sent to the fund manager. As Fund 
Managers have cut off times for accepting deals if 
dealing instructions are received after the deadline to 
be processed and meeting fund manager dealing times, 
trades are carried forward to the next dealing point. This 
delay may result in a different price to that expected when 
the trades was placed due to price movements in the 
Funds traded which may or may not be in your favour.

We will use best endeavours to transmit deals with fund 
managers at the next dealing cut off time following deal 
aggregation. Deals at or within 2 valuation points from 
deal aggregation would be considered prompt.

Valid Written Instructions received other than via our 
online system will be entered into our system within 
2 working days of receipt, following which the above 
timings will apply.

9. Order Allocation – insurance funds
Upon receipt of an instruction for a trade online and 
funds being deemed cleared or pre-funded, at 18:00 on 
The Retirement Account, all instructions received are 
aggregated for each insurance fund, and we endeavour to 
execute the aggregated trades at the next valuation point. 
Any dealing instruction received after 18:00 is carried 
forward to the next aggregation point. This delay may 
result in a different price to that expected when the trade 
was placed due to price movements in the Funds traded 
which may or may not be in your favour.

Valid Written Instructions received other than via our 
online system will be entered into our system within 
2 working days of receipt, following which the above 
timings will apply.

10. Dilution Levy 
There may be times when a Dilution Levy will be applied 
by the AFM/ACD to protect other investors in the fund.

If a dilution levy is applied, this will be apportioned to all 
clients on a pro rata basis. This will be shown clearly on 
the contract note of the trade. 

11. Exit charges
As far as possible, we only include share classes where 
there are no minimum/maximum trades or exit charges. 
However, there may be particular funds where an exit 
charge is applied.

If an exit charge is applied, this will be apportioned to all 
clients on a pro rata basis. This will be shown clearly on 
the contract note of the trade. 

12. Cancellation
If, after an order is placed on your behalf with a fund 
manager, we cancel any dealings in the relevant 
non-insurance investments where we are asked by 
that fund manager to do so, we will not be liable for 
any actual or potential financial loss you incur as a 
result. In particular, we reserve the right to cancel any 
duplicate or repeated deals that you give to us where 
the circumstances indicate that the deal has been split 
into a number of smaller deals to take advantage of any 
limitations or restrictions.

13. Corporate Actions
When a corporate action event occurs that results in 
a non-insurance investment being liquidated we will 
endeavour to inform you ahead of receipt. You will need 
to place reinvestment instructions should you wish this 
cash to be reinvested. Please note, that in most cases, 
we will not receive pre-advice or notification of these 
proceeds.

Where an asset is merged into another asset, as a result 
of a corporate action, existing client instructions will be 
deemed to be in the merged asset for directly held assets 
unless we are otherwise informed. 

In the event that an asset becomes suspended or 
deferred by the asset manager, you may be subject to a 
delay in any transactions made to us until such a time 
the suspension or deferment is removed.



14. Review of Policy
This Policy is reviewed on an at least an annual basis or 
at any other time where there is a material change to 
the arrangements or procedures covered by this Policy. 
We’ll let you know of any material changes by publishing 
an updated version on our website. You may request the 
latest version of our Policy at any time. 

15. Glossary
Authorised corporate director (ACD) is the term used 
to describe the manager of an open ended investment 
company (OEIC).  

Authorised fund manager (AFM) may be an ACD or the 
authorised unit trust manager.  Both are referred to as 
fund managers or external fund managers in this policy.

Authorised Person means any person whom you have 
authorised to provide written instructions on your behalf 
and we have received evidence of this, including your 
financial adviser, any discretionary manager, and/or any 
person appointed under a power of attorney.

Corporate action means any rights issue, take-over, 
merger, capital reorganisation, conversion, subscription 
rights or similar event affecting your non-insurance 
investments.

Deal means the purchase of, sale of, or subscription for 
insurance funds or non-insurance investments.

Deemed Cleared means when we have received monies 
and have shown these on your account, which includes 
satisfactory completion of appropriate due diligence 
checks we may need to perform.

Discretionary manager means any discretionary 
investment manager specified by us as capable of being 
appointed by you in respect of your Retirement Account.

Execution Only: A transaction executed by us upon 
the specific instructions of a client where we do not 
give advice on investments relating to the merits of 
the transaction and in relation to which the rules on 
assessment of appropriateness may not apply.

External fund means any fund that is not managed by us, 
but instead is linked to funds of external companies.

Insurance funds means any internal fund or external fund 
set out on our website as an available insurance fund 
from time to time. Each insurance fund is a separate and 
identifiable fund.

Internal fund means any unit linked fund that is managed 
by us or another company within the Canada Life group.

Non-insurance investments means shares in open-
ended investment companies and shares or units in other 
investment funds (collective investment schemes) and 
other equity investments as specified by us from time  
to time. 

Order means an instruction to execute a deal received via 
Email or letter, or via our online service. Phone orders can 
be accepted but a backup email will be required for  
audit purposes.

Policy/Order Execution Policy means this Policy, The 
Canada Life Best Execution Policy.

Retirement Account means the self-invested personal 
pension provided to you in accordance with the separate 
Terms and Conditions.
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