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Before supplying your registration details, please 
read and accept the terms and conditions below. 

Access to CLP and the use of the online services (defined 
below) requires a registration with current, complete 
and accurate information as prompted by the applicable 
registration. A successful registration is dependent on your 
acceptance of these terms and conditions of use. Please 
also note that your details will be stored on the system 
regardless of whether your registration is successful or not. 

“You” shall mean the “ Intermediary” (defined below) and 
“we” shall mean “Canada Life” (defined below). 

Terms of use for CLP and the Online Services 
CLP is provided jointly by Canada Life Limited, Canada Life 
Platform Limited, Canada Life 

International Limited, CLI Institutional Limited and Canada 
Life International Assurance 

(Ireland) Designated Activity Company, together defined as 
“Canada Life”; i.e. “The Online Services” provided by CLP 
are defined as the onshore and offshore versions of Adviser 
Connect together with The Retirement Account Dashboard.  

Adviser Connect (onshore and offshore) - The online portal 
will allow intermediaries to view information relating to 
Canada Life’s range of UK and International bonds.  

The Retirement Account Dashboard - The Dashboard allows 
you to view information, create quotes, apply online, access 
fund valuations and carry out certain transactions relating 
to The Retirement Account. 

The use of CLP and the Online Services are each governed 
by the terms set out below and the terms and conditions of 
website use for the Canada Life website from which CLP is 
accessed and the Terms of business for Intermediaries. If 
there is any inconsistency or conflict between the terms and 
conditions of website use and the terms set out below, then 
the terms set out below will prevail.  

We reserve the right to change these terms and conditions 
at any time. We will provide the most recent version of the 
terms and conditions on our website at www.canadalife.
co.uk and your continued access to or use of this site will 
constitute your acceptance of any such changes.  

Further, any transactional application you access within 
CLP may have its own governing terms of use. Acceptance of 
these terms, any guidance notes, warnings, and disclaimers 
is automatic by using the Online Services whether they have 
been read or not. 

Who may use CLP and the Online Services 
CLP and the Online Services may only be used for 
commercial purposes by the following persons: 

advisers who are appropriately authorised by the United 
Kingdom Financial Conduct Authority (“FCA”) (directly or 
as an appointed representative) and who hold the relevant 
permissions, to make investment recommendations or 
decisions to members of the public, regardless of whether 
that authorised individual is an employee of an adviser firm 
or not; paraplanners or firm administrators on behalf of an 
appropriately authorised adviser. 

advisers who are authorised or licensed by such other 
regulatory authority as Canada Life may in its sole discretion 
deem is appropriate from time to time; or 

“exempt professional firms” as defined in the FCA 
Handbook,

discretionary investment managers who are appropriately 
authorised by the FCA and who hold the relevant 
permissions to manage investments on behalf of its clients.

(altogether defined as an “Intermediary”). 

Registration of Intermediaries under the CLP will be 
controlled by individuals designated as local administrators 
(the “Administrators”). Administrators are responsible 
for controlling Intermediary access to the CLP in strict 
accordance with the user approval process set out within 
CLP. Administrators have full responsibility for all aspects 
of security including but not restricted to, suspending use 
and disabling users. The Administrator is responsible for 
authorising other users such as paraplanners and that these 
user roles have been authorised by the Adviser to use the 
CLP on their behalf.  

Purpose of the CLP 
CLP is a secure portal facility provided by Canada Life in 
relation to certain of its products and connected product 
support services. CLP may only be used by Intermediaries 
for assistance with administering and documenting 
investments in relation to Canada Life products for clients of 
the Intermediaries (the “Clients”). 

Intermediary Undertakings and Confirmations 
You undertake and confirm that you, at all times, come 
under the definition of an Intermediary (as set out above). 

You also undertake that no reliance is placed on CLP, its 
transactional applications, the Online Services or any 
resulting information or material, in formulating product 
advice, recommendations or investment management 
decisions by yourself or the firm you are employed by (if 
relevant) or the Client. 
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CLP Security 
Where an identification code, password or any other piece 
of information as part of CLP security procedures is provided 
or chosen by the Intermediary, then it must at all times be 
treated as confidential and must not be disclosed to any 
third party. Canada Life reserves the right to disable any 
identification code or password whether chosen by you or 
allocated by CLP at any time if in Canada Life’s opinion you 
have failed to comply with any of the provisions of these 
terms and conditions.

As an authorised user, you are responsible for all use made 
of CLP under the identification details. In addition, any client 
management system used as part of your system to facilitate 
access to CLP must maintain the identification details 
in a secure manner. As such you should take adequate 
precautions, ensuring that: 

•  only you are able to access CLP and you comply with all 
security procedures notified to you from time to time; 

• all the identification details are kept in a secure place; 

•  you do not disclose any or all of the identification details 
to any other person except as may be necessary and on 
a need to know basis only to your system administrator 
(who may keep a secure record of the same); 

•  you do not save the identification details on to your 
personal computer or write them down; 

•  you do not leave your personal computer unsecured 
while you are connected to CLP; and 

•  you do not use CLP from any computer connected to 
a local area network without first making sure that 
no-one else will be able to observe or copy any of 
the identification details or gain access to the portal 
purporting to be you and that you do not access the 
portal from an unsecured network. 

Where in addition to the security provisions a Unipass 
certificate is used as part of the security measures to 
access CLP, you will fully comply with the obligations and 
responsibilities of the Unipass standards and protocols 
when accessing CLP. Unipass (provided by Origo) provides 
Intermediaries with a single means of identification to log in 
to financial websites. 

CLP and Online Services Prohibitions 
CLP and the Online Services may not be used for the 
submission or transmission of illegal, offensive material 
or malicious content, or to breach any applicable laws or 
regulations. The Intermediary must not do anything which 
will or might damage, interfere with, disrupt access to, 
interrupt or impair the functionality of CLP or the Online 
Services. 

Obtaining or attempting to obtain access to, or interfere 
with any programme or data, attempting to reverse-
engineer, decompile, translate, disassemble or separate 
the components of the CLP or the Online Services will not 
be tolerated and Canada Life reserves all rights to take all 
necessary protective action. 

Whilst the Intermediary may use and print a reasonable 
number of copies of the information or material generated 
by CLP or the Online Services during the normal course 
of business, the information or material generated may 
not otherwise be reproduced, distributed or transmitted 
to any other person (with the exception of Clients in 
relation to their own Canada Life products upon which, the 
Intermediary will become responsible for that data as a Data 
Controller) or incorporated in any other way into another 
document or other material without Canada Life’s prior 
written permission. 

Disclaimers 
Canada Life makes no recommendation as to the suitability, 
governance, performance or likely performance, regulated 
status or other features of any of its products on which 
information is obtainable via CLP or the Online Services. 
Where the information provided by CLP contains an 
indication of past performance, by using this service you 
acknowledge and accept that past performance is not a 
reliable indicator of future and CLP accept no liability for the 
accuracy of the data provided or suitability for use in any 
respect. 

Neither Canada Life nor its third party providers accept any 
responsibility or liability for any advice or recommendations 
given, or for any transactions or arrangements that are 
subsequently undertaken as a result of using CLP or the 
Online Services. By using the CLP, you warrant that you 
accept and comply to your own obligations, including but 
not limited to the FCA handbook, the fair, clear and not 
misleading rule, the rules on disclosure of information to 
a client before providing services, the rules on distance 
communications and the provisions on record keeping. We 
accept no responsibility, either inferred by provisions of 
information to you using the CLP or otherwise, for your own 
regulatory or legal obligations. 

Canada Life makes no representation that the material and 
information within CLP or the Online Services is appropriate 
or available for outside the United Kingdom. Any party 
accessing CLP or the Online Services from outside the United 
Kingdom does so at that party’s own risk and is responsible 
for complying with all applicable local and other laws. 

Material available within CLP or generated by the Online 
Services is based on historic data and statistics provided 
by third parties and may be out of date at the time of the 
Intermediary’s access, incorrect and/or may not be repeated 
in the future. Canada Life accepts no responsibility for 
accuracy of such material generated. 
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Intellectual Property Rights 
All intellectual property rights in each of the CLP and the 
Online Services are vested either in Canada Life or its third 
party providers or agents as applicable. 

Data Protection 
Definitions 
“Applicable Data Protection Laws” means the UK Data 
Protection Legislation and any applicable laws and 
regulations in any relevant jurisdictions relating to privacy 
or the use or processing of Personal Data under these terms 
and conditions, which may include, but are not limited to, 
2002/58/EC (as amended by 2009/139/EC) the General Data 
Protection Regulation (Regulation (EU) 2016/679 of the 
European Parliament and the Council of 27 April 2016)  
(“EU GDPR”) and any consequential national data protection 
legislation, in each case, to the extent in force, and as such 
are updated, amended or replaced from time to time.

“Clients” means the individual or organisation using/
benefitting from the CLP services as end clients.

“Data” means all Personal Data and other data including 
special category data collected, generated or otherwise 
processed by CLP as a result of, or in connection with, the 
provision of the Online Services.

“Data Protection Notice” means notice to inform the users 
and end clients about the processing of data through the 
CLP and their providers for the services.

“Personal Data” has the meaning given in the Applicable 
Data Protection Laws applicable from time to time. 

“Provider” means any third-party processors (each a sub-
processor) to carry out specific processing activities for the 
provision of services under the CLP terms and conditions

You undertake that; 

You are a controller as defined by the Applicable Data 
Protection Laws or acting on behalf of the data controller in 
your legitimate capacity with a valid authority in place. 

You already have the necessary consent from your Clients 
to process their Data for the services provided under the 
CLP or the Online Services relating to the Clients containing 
Personal Data.

You acknowledge that either you are employed by the FCA 
authorised firm with the right authority to process Clients’ 
Data or you (where the Intermediary is self-employed) are 
the controller in relation to the Data submitted by you 
via CLP or the Online Services. You also confirm that you 
and the firm (if applicable) shall comply with the relevant 

provisions under the Applicable Data Protection Laws 
including any guidance and/or codes of practice issued by 
the UK Information Commissioner’s Office or other relevant 
supervisory authority in the relevant jurisdiction, including 
without limitation, the European Data Protection Board and 
the Privacy and Electronic Communications (EC Directive) 
Regulations 2003.

In general, you agree to comply with the Applicable Data 
Protection Laws in the relevant jurisdiction for the use of 
CLP and the Online Services. 

You acknowledge that you shall maintain all registrations 
and notifications required by the Applicable Data Protection 
Laws required for the use of CLP and the Online Services in 
the relevant applicable jurisdiction. 

The information collected within CLP and through the 
Online Services may be processed by Canada Life or any of 
its providers depending on the transactional application. 
Canada Life and its providers will observe the relevant 
provisions of the Applicable Data Protection Laws in relation 
to the handling, storing and protection of Clients’ Personal 
Data at all times. 

In some instances, information derived from CLP and the 
Online Services is available to the Intermediary, or the 
FCA authorised firm the Intermediary is employed by and 
therefore by agreeing to these terms, the Intermediary and 
the FCA authorised firm where relevant, agree to observe the 
relevant provisions of the Applicable Data Protection Laws 
with regard to the handling, storing and protection of such 
Data. 

That information could include ‘Personal data’ about an 
‘identifiable individual’ such as: 

• First name 

• Last name 

• Email address 

• Phone number 

•  Postcode (personal for customer and adviser firm  
for adviser) 

• Adviser firm name 

Canada Life is the Data Controller in respect of the Client 
Data once it has been received by CLP. Canada Life shall 
also be the Data Controller in respect of the Client Data 
when administering the policies (including the investments) 
relating to the Canada Life products. 

You agree to comply with both the data protection notice on 
the Canada Life website and clause 12 (Data Protection) of 
the Terms of business for Intermediaries.
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Cookies 
The terms of the cookie policy on the Canada Life website 
(“Cookie Policy”) shall apply to CLP and the Online Services. 
You can access our cookies policy here.  

Access
Canada Life makes no guarantee that the Website, or any 
content on it, will always be available or be uninterrupted, 
or that the Website will be secure or free from bugs or 
viruses.

Access to the Website is permitted on a temporary basis. 
Canada Life may suspend, withdraw, discontinue or change 
all or any part of the Website without notice for business or 
other operational reasons.

Canada Life will not be responsible or liable for losses or 
damages of any kind which arise in relation to the use of, 
inability to use (including, for the avoidance of doubt, any 
downtime or disruption to Website availability) or reliance 
on the Website and/or its contents or which arise in relation 
to any other matter relating to this Website and/or its 
contents to the fullest extent permitted by applicable law.

Termination of Access
Access to CLP may be terminated at any time by Canada Life 
without notice. These terms and conditions will nevertheless 
survive any such termination.

Miscellaneous 
Canada Life reserves the right to amend, update, improve or 
alter the CLP or the Online Services without notice at its sole 
discretion where reasonable to do so. Canada Life uses its 
best endeavours to keep the CLP and the Online Services up 
and running. However, it reserves the right to take the site 
down for routine maintenance and accepts no responsibility 
or liability of any sort for downtime, whether caused by 
faults or routine maintenance. Canada Life reserves the 
right at its sole discretion and without such liability or 
responsibility to withdraw access to CLP or the Online 
Services without notice to any Intermediary or particular 
user. 

CLP and the Online Services have been prepared in 
accordance with Canada Life’s current understanding of 
applicable regulation and law, including but not limited to 
the rules and guidance set out in the FCA Handbook, Central 
Bank of Ireland rules, the rules of the Isle of Man Financial 
Services Authority, applicable data protection legislation 
and current HM Revenue & Customs legislation and practice. 
This may be subject to future variation.

You indemnify us, our affiliates and agents against all 
actions, claims and demands (including the cost of 
defending or settling any action, claim or demand) which 
may be instituted against us arising out of a failure by you 
or by any person using your identification code, password 
or any other piece of information as part of CLP security 
procedures (“Login Information”) (whether or not you have 
authorised that person to use your Login Information) to 
comply with these terms and conditions.  

Third Parties 
Links to third parties’ websites are provided on CLP (or 
Online Services where relevant) to provide users with 
convenient access to certain transactional applications, 
related or relevant information and organisations. A link 
from CLP (or the Online Services) does not represent any 
affiliation with or recommendation or endorsement of those 
third parties. Canada Life does not warrant the accuracy of 
the content available on the third-party website and is not 
responsible for (and does not necessarily share or support) 
the views or actions of any organisation or third party 
whose website is accessible via a link from CLP. Canada Life 
reserves the right to terminate any such link at any time. 

If you leave CLP or the Online Services using an available 
link, the Data Protection Notice, Cookie Policy and these 
terms will no longer apply. Canada Life encourages you to 
read the privacy statements, disclaimers and terms and 
conditions of any third-party websites that you visit in this 
way. 
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Law and Jurisdiction 
These terms and conditions shall be governed and 
construed in accordance with the laws and courts of the 
jurisdiction in which the relevant Canada Life company is 
registered. 

CLP is provided by the following companies: 

Canada Life International Limited, registered in the Isle 
of Man no. 33178. Registered office: Canada Life House, 
Isle of Man Business Park, Douglas, Isle of Man, IM2 2QJ. 
Telephone: +44 (0) 1624 820200 Fax: +44 (0) 1624 820201 
www.canadalifeint.com. Member of the Association of 
International Life Offices.  

CLI Institutional Limited, registered in the Isle of Man no. 
108017C. Registered office: Canada Life House, Isle of Man 
Business Park, Douglas, Isle of Man, IM2 2QJ.  
Telephone: +44 (0) 1624 820200 Fax: +44 (0) 1624 820201. 
Member of the Association of International Life Offices. 

Canada Life International Assurance (Ireland) DAC, 
registered in Ireland no. 440141. Registered office: Irish Life 
Centre, Lower Abbey Street, Dublin 1, Ireland  
Telephone: +44 (0) 1624 820200 Fax: +44 (0) 1624 820201 
www.canadalifeinternational.   
Directors: Harold Snow (British), Ian Gilmour (British), 
Vincent Sheridan, John McNamara, Sylvia Cronin.  
Member of the Association of International Life Offices. 

Canada Life International Limited is an Isle of Man registered 
company authorised and regulated by the Isle of Man 
Insurance Financial Services Authority. CLI Institutional 
Limited is an Isle of Man registered company authorised and 
regulated by the Isle of Man Financial Services Authority. 
Canada Life International Assurance (Ireland) DAC is 
authorised and regulated by the Central Bank of Ireland. 
Category A Insurance Permit holder with the 
Jersey Financial Services Commission. 

Canada Life Limited is authorised by the Prudential 
Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. 
Registered in England and Wales no. 973271. Registered 
office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA. 

Canada Life Platform Limited, trading as Canada Life, is 
a subsidiary of The Canada Life Group (UK) Limited and 
is authorised and regulated by the Financial Conduct 
Authority. Registered in England and Wales no. 8395855. 
Registered office: Canada Life Place, Potters Bar, 
Hertfordshire EN6 5BA. 

 

 

 

 

 

 

 

 


