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Adding new members 

Irrespective of whether a core / default 

benefit is provided, the policy must have 

a clearly defined eligibility and entry 

criteria for new employees. 

However, we understand that it is not 

always possible for flexible benefits to be 

selected in advance of the date of an 

individual becoming first eligible so will 

look to treat core / default benefit and an 

individual’s flexible benefit selection 

differently. 

Core / default benefit 

Given these are automatically provided 

for all eligible members, our expectation 

is that the cover will commence on the 

date the individual becomes first eligible. 

This would include any benefits insured 

under our Temporary Cover policy 

terms. 

We may not be able to provide cover 

without further requirements if it is not 

provided from the date when first 

eligible. 

 

Flexible benefit selections 

Irrespective of whether a core / default 

benefit is provided, an individual will still 

have a set date based on the agreed 

eligibility, when they are deemed to have 

their first opportunity to select flexible 

benefits. 

However, for this first selection to take 

place we normally allow an agreed entry 

window, usually three months, after the 

date the individual first became eligible. 

If a first selection is not made in the 

entry window the policy will usually 

restrict when and what benefits can be 

selected at a later date. 

Unless otherwise agreed, cover for any 

flexible benefits will usually commence 

on the first day of the month after the 

selection has been made. This includes 

any benefits provided under our 

temporary cover terms. 

 

Useful information 

Useful information can be found in the 

following documents  

Adding an individual on to a Policy 

• Life Assurance 

• Income Protection 

• Critical Illness 

 

 

https://documents.canadalife.co.uk/adding-an-individual-to-a-policy-gla-how-it-works.pdf
https://documents.canadalife.co.uk/adding-an-individual-to-a-policy-gip-how-it-works.pdf
https://documents.canadalife.co.uk/adding-an-individual-to-a-policy-gci-how-it-works.pdf
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Cover ceasing 

An individual’s cover will cease in the 

same circumstances as it would under 

our standard policies. For example: 

• attaining the agreed cease age 

• on ceasing to be employed 

• ceasing to satisfy the agreed eligibility 

Additional reasons for cover 

ceasing 

It may be appropriate, on a flexible 

benefits policy, to impose additional 

reasons why the cover will cease. These 

may include: 

• deselection of benefits 

• flexible benefit premiums not being 

paid 

• period of temporary cover, if 

appropriate, expires and no benefit 

has been formally accepted (usually 

where a core / default benefit is not 

provided) 

• when a partner or child is insured that 

no longer satisfies the agreed policy 

definition 

 

 

Useful information 

Useful information can be found in the 

following documents  

When does cover stop for 

individuals? 

• Life Assurance 

• Income Protection 

• Critical illness 

 

 

 

Notes 

Cover will normally cease for an 

individual immediately, even if 

premiums have been paid for a full 

month. 

http://documents.canadalife.co.uk/when-does-cover-stop-for-individuals-gla-how-it-works.pdf
http://documents.canadalife.co.uk/when-does-cover-stop-for-individuals-gip-how-it-works.pdf
http://documents.canadalife.co.uk/when-does-cover-stop-for-individuals-gci-how-it-works.pdf

