
Probate Helpline
Professional advice from probate experts
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FREE 2 to use for:

	 All UK-based employees covered under a Group Life Assurance policy
	 Your immediate family members, which includes any spouse, partner, parent or sibling living in the 

same household; any legal dependant under the age of 21 and in full time education; or any other legal 
dependant who is dependent on the member because of disability.

1   Service unavailable on bank holidays 
2	 Free for all service users as the Support Service costs are absorbed with the Group Insurance policy premium.

Access probate 
experts today on:

0808 
164 
3079

Our Probate Helpline provides access to probate experts who can 
help you with advice on contents of a will, administration of estate, 
finding missing beneficiaries and applying for probate.
When someone dies, you might be in charge of sorting out their estate – their property, money 
and possessions. It can be confusing, especially if you’ve never done it before. Our probate 
helpline puts you in touch with the experts who can give advice and financial guidance.

The service includes:

	 Access to probate experts 
over the phone 1

	 Confidential advice

	 Financial guidance 
and advice on legal 
matters linked to the 
bereavement

It can help you with:

	 Advice on contents of a will

	 Administration of estate

	 Finding missing 
beneficiaries

	 Applications for Grants 
of Representation

	 Deeds of renunciation 

	 Applying for probate
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