
Registering a Trust in Ireland on CRBOT

This guidance is designed to assist trustees of UK resident trusts who hold an Irish investment bond to 
register their Trust on CRBOT. Its use is not appropriate for UK trustees that hold other Irish situated assets 
or trustees who are resident in Ireland.

The amended 4th EU Directive was implemented in Ireland on the 24 April 2021 and requires all express trusts 
which have a business relationship with an Irish financial institution to be registered on the Central Register of 
Beneficial Ownership of Trusts (CRBOT).

As a trustee of a bond provided by an Irish life assurance company, such as Canada Life International 
Assurance (Ireland) DAC, you need to register the trust in Ireland.

Under the current regulations in Ireland, CRBOT makes no exception for a trust which has already been 
registered in the UK under the Trust Registration Service (TRS), because the UK is no longer a part of the EEA. 
Therefore, if your trust has already been registered on TRS you will still need to register on CRBOT.

The Irish tax authorities have confirmed that UK resident trustees registering on CRBOT are not required to 
obtain an Irish tax number (PPSN) in order to access the Revenue’s online service (ROS).

Trusts established prior to 23 April 2021 should have registered under CRBOT in Ireland by 23 October 2021. 
Trusts created after 23 April 2021 have six months to register on CRBOT. 

However, the Irish tax authorities recognise that many UK trustees may have experienced difficulties, due to 
lack of publicity of the requirements and the inability of the ROS system to accommodate UK resident trusts. 

Provided best efforts are made to comply with the registration requirements within a reasonable time scale, 
the Irish tax authorities have confirmed late registration will not be considered a failure to comply. 
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STAGE 1  

Apply for a Tax Advisor Identity Number (TAIN) 

 

Regardless of whether it is the adviser or trustee who is completing the registration on CRBOT, it will be 

necessary to obtain a unique identification number for ROS, referred to as a TAIN, using the link below: 

Application for a TAIN for the Central Register of Beneficial Ownership of Trusts (revenue.ie) 

 

 

STAGE 1 – For advisers only 

Where the adviser is completing the registration on behalf of the trustees, it will also be necessary to submit a 

signed document from the trustees granting this authorisation, using the TAIN Link Notification form in the link 

below 

TAIN Link Notification – Central Register of Beneficial Ownership of Trusts (revenue.ie) 
 
Both the Trustee and representative/advisor must sign the TAIN Link Notification form. 

Both the TAIN Application and the Link Notification can either be sent by post to the address below or scanned 

into a PDF format and forwarded to the following email address: 

TrustRegister@revenue.ie 
 

Postal Address: 

The Registrar  

Central Register of Beneficial Ownership of Trusts  

Revenue Commissioners  

Government Buildings 

Spa Road, Tralee  

Co. Kerry, V92 HYF7 

The TAIN will be sent to the individual making the declaration, by post 

  

https://www.revenue.ie/en/crbot/documents/tain-application-form-for-crbot.pdf
https://urldefense.com/v3/__https:/gbr01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fprotect-eu.mimecast.com*2Fs*2F6J8RCjnxzfnkJLSWgDvon*3Fdomain*3Durldefense.com&data=04*7C01*7Cdarren.weeks*40bphwealth.co.uk*7C6d9a3a88943d483e898008da0810a8ed*7Cea116717993f40deb86e4dd7e66de438*7C1*7C0*7C637831164890813092*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=3MnEuxBvFHK43LMh2nfR1riNfrtcgE4iwhoO*2BaUIl*2BA*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!GIL_j7ndwvA!UwcR37gxSnjgqbnZm9W65dz-vFy_OPsusfoX6EYYOhvTgvz7VRTkYY51NN-zfGOEVab_iPxfOg$
mailto:TrustRegister@revenue.ie


 

 3 

STAGE 2 

Register for ROS 

Once the TAIN has been issued, log in to ROS, using the link below: 

ROS Registration 

 

Registering for ROS is a 3-step process 

Step 1, click on ‘Apply for your ROS Access Number (RAN)    

 

Select the option to apply as ‘A Tax Agent’.  

This option must be selected.  

For the purposes of CRBOT, the adviser can be a tax agent.  Whether it is the lead trustee or the adviser 

completing the CRBOT registration, the tax agent option must be selected. 

Click Next 

https://www.ros.ie/ros-registration-web/ros-registration;rjsessionid=550C106FCDD587C11EF4ABE3D034BF1D?execution=e1s1
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A prompt will appear to enter the TAIN.  

Click Next 

 

 

The person who downloads the ROS certificate in the first instance becomes the ROS administrator and has full 

privileges to access all ROS functions and records for the Trust’s ROS account. 

Enter contact details of the lead trustee or adviser as the ROS administrator. These contact details will be used to 

complete the ROS registration process.  

Fields marked with an asterisk such as email address and mobile number are mandatory and must be completed 

Click Submit 
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Once this section is completed, a ROS Access Number (RAN) will be processed and posted to address provided. 

It should arrive within 5 to 7 working days. 

Click OK 

 

The RAN is only valid for three months so if the registration on ROS is not completed within that time, it will be 

necessary to make a new RAN application. 

Once the RAN has been received, log back into the ROS registration page using the link below: 

ROS Registration 

 

Select Step 2 – Apply for your Digital Certificate 

https://www.ros.ie/ros-registration-web/ros-registration;rjsessionid=550C106FCDD587C11EF4ABE3D034BF1D?execution=e1s4
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Enter the RAN sent 

Click Next 

 

Click the dropdown box and select the “Income Tax” tax type.  

In the Registration Number field enter the TAIN already received 

Click Next 
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A system password is now produced by ROS which needs to be input before proceeding to the next stage. 

The password will be sent by text or email to the mobile number or email address entered when Step 1 was 

completed.  

The password is valid for one hour. If the password expires Step 2 will need to be repeated.  

Select the preferred method for the system password to be sent and enter either the mobile number or email 

address used in Step 1 

If the system password is not received, notify the ROS Technical Helpdesk using the methods contained in link 

below, including the TAIN from Step 1 

ROS Technical Helpdesk (revenue.ie) 

Click Next 

 

 

When the system password arrives 

Click I have my system password 

 

 

 

https://www.revenue.ie/en/contact-us/helpdesk/ros-technical-helpdesk.aspx
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Step 3 – Download and save your digital certificate 

If the system password arrived while still at step 2 then click on I have my system password to move to  

the next step. 

Alternatively, log into the main ROS screen using link below 

ROS Registration 

 

 Select Step 3 – Download and save your digital certificate 

 

 

 

To proceed the trustee must agree to the terms and conditions of ROS. 

Click I Accept 

https://www.ros.ie/ros-registration-web/ros-registration;rjsessionid=550C106FCDD587C11EF4ABE3D034BF1D?execution=e1s4
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As the application for the RAN at Step 1 was completed on the basis of a tax agent, Tax Agent should also be 

selected on this screen. 

 

From the drop-down box select the “Income Tax” tax type.  

Enter the TAIN in the box for the Registration Number 

Click Next 

 

Enter the system password provided by ROS at the end of Step 2 
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Click Next 

 

 

The ROS system now requires 5 security questions to be answered (from a list of 10), as a means of 

authenticating the identity of the ROS administrator i.e. the Trustee or the adviser, should a new digital certificate 

be required in the future, if the original is lost or expires. 

It is important that the trustee remembers the answers to the security questions selected. 

Select 5 Security Questions & enter answers  

Click Submit 

 

 

The digital certificate required to complete the ROS registration is now ready to be downloaded. 
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Enter the name of the certificate. The name can only be 20 characters long, with no special characters, spaces, 

punctuation marks or symbols e.g.,  

• JBloggsWPAInitialTst  

• JBloggsWPASett 

• JBloggsDGT 

Create a password to open the certificate – make sure it is unique to the trust and cannot be forgotten. It must be 

at least 8 characters in length and contain at least 1 upper case character, 1 lower case character and 1 numeric 

character. 

It mustn’t contain the digital certificate name. 

The password will be needed to access ROS and CRBOT in future. 

Confirm the password 

Click Request Certificate 

 

The digital certificate will be downloaded to the browser’s temporary storage and it is essential that a backup 

copy be downloaded and saved on a hard drive for continued access to ROS in the future. 

Click Backup 

 

Step 3 of the Registration process is now complete and the trustee is now able to start the registration under 

CRBOT. 
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STAGE 3 

Registration of the Trust on CRBOT 
 

Proceed to the ROS login page 

Click Login 

Or login later on link below 

ROS - Log In 

 

 

The login webpage will automatically look for the digital certificate downloaded on the browser. If it can’t find the 

certificate, it will help you locate it in screen below 

Once logged in, the next screen relates to the TAIN Services available  

 

 

In Other Services, click on Trust Register Functions 

https://www.ros.ie/oidc/login/noCertsFound?lang=en&client_id=rosint_rp
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Trusts which have been successfully registered will be shown on this screen by name and TAIN.  

If amendments need to be made to the trust record in future, these can be made by clicking on the name of the 

Trust on the screen. This method can also be used to print off beneficial owner details, when required. 

To register a new Trust click Register a new Trust in the Trust Register 

 

If the Trustee or an officer/employee of the trustee is completing the registration of the Trust, then the TAIN Link 

Notification is not required and can be ignored. 

If the agent/adviser is completing the registration on the Trustees behalf, they should have submitted a TAIN Link 

notification at Stage 1 of the set up process on page 2 of this Guide. 

A TAIN Link Notification should be uploaded for each trust registration.  

The Agent/Adviser (referred to as the Representative) will be prompted to upload the TAIN Link Notification after 

entering the Beneficial Ownership Details.  

A link to the form is also available on the TAIN Link Attachment page. 

Click  Next > 
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If the Trustee is completing the registration, select Trustee in the Capacity of person providing the 

information drop down box 

Where the adviser is completing the registration on the trustees behalf, Agent/Representative should be 

selected in the drop-down box. 

Enter the full name, address, email and telephone details for the persona completing the registration, whether 

trustee or adviser/agent. 

Click  Next > 

 

 

 

 

 

 

 

 

 

 

For CLIAI trusts we suggest the following: 
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Wealth Preservation Plan 

Where trustees on initial trust and settlement are the same and one registration required, suggested 

name:  

J Bloggs WPA Initial Trust & Settlement 

Where trustees are different and 2 registrations required, suggested names 

J Bloggs WPA Initial Trust 

J Bloggs WPA Settlement 

Click  Next > 

 

 

This screen will become the CRBOT home screen for each respective trust, containing the registration number 

and access number which third parties such as financial institutions will need to be able to validate the trust 

registration as part of their due diligence requirements for new business in the future. 

From this screen the trustee can 

a) Provide an access number to a designated person by selecting Generate a new Access Number >  

     or  

b) Make amendments to the trust record in the future by clicking on Next > 

If no access number is required click  Next > 
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This screen is where the details of the beneficial owners are recorded, including the settlor of the Trust, the 

trustees, the named beneficiaries and the classes of beneficiaries. 

For CLIAI trusts it is assumed the Settlor, Trustees and beneficiaries will be UK resident and therefore do not 

have an Irish PPS number. 

Settlors 

Living Settlors 

At the Beneficial Owner screen click on  Create New > 

 

From the drop down box at the top of the screen, select Settlor as beneficial owner type 

 

Click No for settlor being a legal entity 

(a legal entity for the purposes of the trust register is a corporate trustee, another trust or company) 
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Enter the settlor's first name, surname and date of birth 

 

If the settlor is UK resident and has never been resident in Ireland they will not have a PPS Number.  

Click No 

 

Proof of the settlor's identity and current address will need to be provided at this point. 

• Evidence of address – a utility bill less than 3 months old is acceptable 

• Proof of identity – Current passport and current driving licence (passports expired with the last 12 

months can be accepted). 

Select the type of identification being provided from the drop down box. 

Scan the documents into a PDF format and upload the file as requested. 

Enter settlor's National Insurance number in Identification Number Box 

Enter settlor's Nationality in the relevant box 

Enter settlor's country of residence in the relevant box. 

 

Enter the settlor's full address, with postcode. 

 

In Ireland, trustees of reportable trusts became obliged to keep an internal register of beneficial ownership with 

effect from 29 January 2019, following the transposition of the 4th EU directive into Irish law. 
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Enter 29/01/2019 in the box if the trust was created before this date. 

If the trust was created after 29/09/2019 enter date trust was created. 

 

In this box, suggested entry: Settlor – no control 

Once all the relevant fields for the settlor record have been completed click  Save > 

Where the Trust has joint settlors, enter the second settlor's information in the same way as the first by clicking 

on  Create New > 

It will be necessary to upload proof of identity and address for the second settlor as well. 

Deceased Settlors 

Where the settlor died prior to 23 April 2021, there is no need to include the settlor as a beneficial owner on the 

record.  

Where the settlor has died after 23 April 2021, enter their details as a beneficial owner, including the date of 

death in the following box 

 

There is no need to provide proof of identity or address for a deceased settlor. 

Trustees 

At the Beneficial Owner screen click on  Create New > 

 

From the drop down box at the top of the screen, select Trustee as beneficial owner type 

 

If the trustee is an individual click No for trustee being a legal entity 

(a legal entity for the purposes of the trust register is a corporate trustee, another trust or company) 

If the trustee is a corporate trustee click Yes for trustee being a legal entity 

(See separate guidance at end for corporate trustees) 

 

Enter the trustee's first name, surname and date of birth 

 

If the trustee is UK resident and has never been resident in Ireland they will not have a PPS Number.  

Click No 
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Proof of the trustee's identity and current address will need to be provided at this point. 

• Evidence of address – a utility bill less than 3 months old is acceptable 

• Proof of identity – Current passport and current driving licence (passports expired with the last 12 

months can be accepted). 

Select the type of identification being provided from the drop down box. 

Scan the documents into a PDF format and upload the file as requested. 

Enter trustee's National Insurance number in Identification Number Box 

Enter trustee's Nationality in the relevant box 

Enter trustee's country of residence in the relevant box. 

 

Enter the trustee's full address, with postcode. 

 

In Ireland, trustees of reportable trusts became obliged to keep an internal register of beneficial ownership with 

effect from 29 January 2019, following the transposition of the 4th EU directive into Irish law. 

Enter 29/01/2019 in the box if both the trust was created and the trustee was appointed before this date. 

If the trust was created after 29/01/2019 or the trustee was appointed after this date, enter either the date the 

trust was created or the trustee was appointed, if different. 

 

In this box, suggested entry: Full Trustee control 

Once all the relevant fields for the first trustee record have been completed click  Save > 
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Where the Trust has more than one trustee, enter the additional trustees information in the same way by clicking 

on  Create New > 

It will be necessary to upload proof of identity and address for the each additional trustee. 

Beneficiaries 

Individual Beneficiaries 

At the Beneficial Owner screen click on  Create New > 

 
 

From the drop down box at the top of the screen, select Beneficiary as beneficial owner type 

 

If the beneficiary is an individual click No for beneficiary being a legal entity 

 

Enter the beneficiary's first name, surname and date of birth 

 

If the beneficiary is UK resident and has never been resident in Ireland they will not have a PPS Number.  

Click No 

 

Proof of the beneficiary's identity and current address will need to be provided at this point. 

• Evidence of address – a utility bill less than 3 months old is acceptable 

• Proof of identity – Current passport and current driving licence (passports expired with the last 12 

months can be accepted). 

Select the type of identification being provided from the drop down box. 

Scan the documents into a PDF format and upload the file as requested. 

Enter beneficiary's National Insurance number in Identification Number Box 
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Enter beneficiary's Nationality in the relevant box 

Enter beneficiary's country of residence in the relevant box. 

 

Enter the beneficiary's full address, with postcode. 

 

In Ireland, trustees of reportable trusts became obliged to keep an internal register of beneficial ownership with 

effect from 29 January 2019, following the transposition of the 4th EU directive into Irish law. 

Enter 29/01/2019 in the box if both the trust was created and the beneficiary was included in the trust before this 

date. 

If the trust was created after 29/01/2019 or the beneficiary was added after this date, enter either the date the 

trust was created or the date the beneficiary was added, if different. 

For minor UK resident beneficiaries who will not have a tax reference or National Insurance Number, upload a 

copy of passport, if available.  

 

In this box, suggested entries are as follows: 

Absolute/bare trust:  Full Beneficiary control 

Flexible/Discretionary Trust: Beneficiary no control 

Once all the relevant fields for the first named beneficiary record have been completed click  Save > 

Where the Trust has more than one named beneficiary, or beneficiaries of a class who have received a benefit 

from the trustees, enter the additional beneficiaries information in the same way by clicking on  Create New > 

It will be necessary to upload proof of identity and address for each additional beneficiary. 

Classes of Beneficiaries 

Where the trust provisions contain a class of beneficiaries such as "the children and grandchildren of the settlor" 

in a discretionary trust, no beneficiary has an interest until the trustees make a distribution to them. 

For the purposes of CRBOT, if the interest is not vested, the class of individuals in whose interest the trust is set 

up or operates is the beneficial owner and individual names are not required to be reported. 

However, when a beneficiary receives a benefit, the trustees must amend the trust record to include the details of 

the beneficiary who has received a benefit, within six months. 

To add a class of beneficiaries click on  Create New > 
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From the drop down box at the top of the screen, select Beneficiary Class as beneficial owner type and answer 

the appropriate questions.  

 

The answer for this question should be Beneficiary Class – No control 

 

Protectors 

None of the Canada Life Trusts appoint protectors so there is no need to create a beneficial ownership record for 

this position 

Agents/Advisers completing the Registration on the Trustees behalf 

As mentioned on page 13, where the adviser is completing the registration, they should have already obtained a 

TAIN link form, signed by the trustees in respect of the Trust. 

This is evidence that the adviser is authorised to act on behalf of the trustees. 

 

The signed TAIN link form should be uploaded to the Register on this screen as a PDF attachment. 

Tick the box for Trust Register reporting. 

This is the only way for the TAIN Link notification to be submitted for the Trust Register, but it will only need to be 

uploaded once for each trust registration. 

However, the adviser will need a separate TAIN link notification for each trust he has been authorised to register, 

it is not possible to complete bulk registrations under one TAIN link. 

Click on  Next > 
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Click on  Sign and Submit > 

Provided all the details entered are correct, the Trust registration information is now ready to be submitted. 

 

Enter the password for the Trust created at step 2, using the digital certificate. 

Click on  Sign and Submit > 

 

Following submission, the Trust is now registered on CRBOT and will be available to review in the Trust Register 

Functions screen. 

The register can take up to 48 hours to update in the Trust Register Functions screen. 
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Corporate Trustees & Professional Trustee Services 

Already Registered on the Irish Central Register of Beneficial Ownership 

Where a corporate trustee has been appointed to act, the beneficial ownership information that needs to be 

entered is more detailed, as these are legal entities. 

 

If the legal entity has already been registered on the Irish Central Register of Beneficial Ownership, then it is only 

necessary provide details of that registration  

Select trustee as the type of beneficial owner in the drop down box. 

Tick yes in the box for the beneficial owner as a legal entity 

 

Enter the filing reference number of the entity on the central Register, together with the address. 

 

In Ireland, trustees of reportable trusts became obliged to keep an internal register of beneficial ownership with 

effect from 29 January 2019, following the transposition of the 4th EU directive into Irish law. 

Enter 29/01/2019 in the box if both the trust was created and the corporate trustee was appointed before this 

date. 

If the trust was created after 29/01/2019 or the corporate trustee was added after this date, enter either the date 

the trust was created or the date the corporate trustee was appointed, if different. 

 

Where a corporate Trustees ceased to act after 29/01/2019 enter the date they retired or were removed in this 

box. 
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In this box, suggested entry: Full Trustee control 

Once all the relevant fields for the first trustee record have been completed click  Save > 

Not registered on the Irish Register of Beneficial Ownership 

 

Where the corporate trustee has not been registered on the Central Register, it will be necessary to upload the 

beneficial ownership details for each of the representatives of the corporate entity, authorised to act on the 

entity's behalf 

Problems during Registration 

If any problems arise during the process, it is possible to email the CRBOT team to request their assistance, 

using the email address below: 

TrustRegister@revenue.ie 

 

 

Further Useful Information: 

CRBOT FAQs (revenue.ie)  

CRBOT Troubleshooting and User Manual (revenue.ie) 

How to register on the CRBOT (revenue.ie) 

CRBOT (revenue.ie) 

What information is required for the CRBOT (revenue.ie) 

mailto:TrustRegister@revenue.ie
https://www.revenue.ie/en/crbot/documents/trust-faqs.pdf
https://www.revenue.ie/en/crbot/documents/crbot-user-questions-troubleshooting.pdf
https://www.revenue.ie/en/crbot/how-to-register-on-the-crbot/index.aspx
https://www.revenue.ie/en/crbot/documents/crbot-faqs-troubleshooting-for-uk-trustees-and-advisors.pdf
https://www.revenue.ie/en/crbot/what-information-required-crbot/index.aspx
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