
Introducing WeCare

WeCare looks after your wellbeing with a UK-based online GP, mental health 
counselling, a get fit programme, legal and financial guidance, plus much more. 
Using your phone, tablet or desktop, you and your family have 24/7 access to 
thousands of experts, all from the comfort of your own home.

What’s available?

For all home finance customers

Professional mental health support 
including life events counselling and 
bereavement sessions

Second opinions from consultants  
on diagnosis or treatment needs  

Healthy living support 
including meal planning and get fit 
programmes 

Expert legal and financial guidance   
on divorce property disputes, probate, 
budgeting and more  

Benefits

Find out how you and your family could benefit 
from WeCare by visiting www.wecare-cl.com

+ You can start putting your health first – 
both physical and emotional

+ Instant access from the comfort of your 
own home – without the wait

+ It’s free to use

+ You and your immediate family have 
unlimited usage

+ Available 24/7, 365 days a year

Consultations with UK-based GPs  
for virtual medical advice 24/7  

Private prescriptions  
can be arranged and delivered at home*

* All services are free to use, but there is a cost for private prescriptions ordered through a 24/7 GP consultation. 



Download the app Visit the website Get in touch

Get started with WeCare today

The ‘WeCare Programme app’ 
is downloadable on the 

Apple Store or Google Play

Log in to WeCare using 
your desktop or laptop 

at wecare-cl.com

You can also call 0800 917 9330 
to access the WeCare services 

by phone at any time.

Meet Rachel
Read how Rachel used WeCare 
to support her mental health.

I contacted the service for help as 
I had suffered a bereavement a 
few years ago and I was suffering 
from deeply rooted feelings of 
guilt, which were getting worse 
and stopping me sleeping.

The sessions with my WeCare 
counsellor enabled me to 
a talk about something I’ve 
never talked about before.

She also gave me tools which I 
found immensely helpful and 
therapeutic, particularly targeted 
for my bereavement situation.

“Accessing the 
mental health 
service was 
really very easy.”
Rachel M. 
WeCare Member

It’s okay not to be okay

Speaking with a professional 
helped me look at things 
differently and made me realise 
that there were certain situations 
for which I wasn’t to blame, they 
were simply out of my control.

WeCare is provided by Teladoc Health. This service is non-contractual and can be withdrawn at any time if our partnership with Teladoc 
Health ends. Telephone calls may be recorded for training and quality monitoring purposes.
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