
Life
Insurance
Welcome guide

Pr
ot
ec
ti
on

Protect



 
Protect the 
people that 
matter

Protect the people that 
matter with your new Life 
Insurance policy. This cover 
provides a tax-free payment 
to an employee’s family 
if they die while working 
for you. It also provides 
emotional support to those 
grieving their loved one.   
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We’re delighted you’ve 
chosen us for your  
Life Insurance policy 

 Your Policy

 Your Support Services

 How to communicate your policy

 How to make a claim

 Get in touch

Contents 

This quick guide will help you make the 
most out of your policy with us. It includes 
key information about your cover, the 
Support Services and how to make a claim.

If there’s anything we can do to help, please 
get in touch using the contact details at the 
end of this guide.

Thanks for 
choosing us 
for your Life 
Insurance policy
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Your policy provides a tax-free payment to an employee’s family if they die while 
working at your company. It can be a lifeline to families or dependants left behind 
following the loss of someone close.

Your policy

What are we covered for?
Our policies are tailored for each of our 
customers. To see the details of your cover, 
please check your policy. If you don’t have a 
copy of this document, please ask your adviser 
or contact us on 0345 223 8000.

Who are the trustees?
This depends on the type of trust you set 
up when you took out your policy with us. It 
could be senior staff within your organisation, 
a nominated third party, or certain named 
individuals. If you’re not sure who the trustees 
are for your policy, please speak to your 
adviser or contact us on 0345 223 8000.

What do my employees  
need to do?
Complete an Expression of Wish Form

This form lets the trustees of the policy know 
who a claim should be paid to. It also speeds 
up the time it takes to pay a claim to the 
employee’s family or dependants.

1.       Download the Expression of Wish Form 
form at http://documents.canadalife.
co.uk/expression-of-wishes-form-
unbranded.docx

2.      Ask your employees to complete the form

3.      Collect the completed forms  
for safekeeping

Your Support 
Services

Your policy also includes 
access to a range of support 
services, all at no extra cost.*

*These services are non-contractual 
benefits provided through Canada 
Life and can be altered or withdrawn 
at any time.

http://documents.canadalife.co.uk/expression-of-wishes-form-unbranded.docx
http://documents.canadalife.co.uk/expression-of-wishes-form-unbranded.docx
http://documents.canadalife.co.uk/expression-of-wishes-form-unbranded.docx
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What does the service include? 
•  Access to a dedicated bereavement counselling helpline

• Up to four structured telephone counselling sessions 1  

• Confidential support and advice from HCPC registered 
Psychologists

• Practical advice on areas including self-help, relevant charities 
and other support groups 

• Available to employees and their immediate family

Your Support Services

Bereavement Counselling
Losing someone close can be devastating – no one should go through it alone. Our 
bereavement counselling service gives people time and space to talk about their 
feelings. It provides access to a dedicated helpline and up to four telephone sessions 
with a qualified counsellor.

FREE to use for:
•  All UK-based employees  

covered under a Group Life 
Insurance policy

•  Immediate family members 2

How to access

Call 0800 912 0826

Who can use  
the service?

1 Two adults (18+) receive, based on clinical assessment, up to 4 structured telephone sessions. Children (under the age of 18) 
are eligible for a 90-minute session.

2 Immediate family includes any spouse, partner, parent or sibling living in the same household; any legal dependant under the 
age of 21 and in full time education; or any other legal dependant who is dependent on the member because of disability.
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What does the service include?
•  Access to probate experts over the phone

• Confidential advice 

• Financial guidance and advice on legal matters linked to 
the bereavement

The service can help with:

• Advice on contents of a will

• Administration of estate

• Finding missing beneficiaries

• Applications for Grants of Representation

• Deeds of renunciation

• Applying for probate 

Your Support Services

Probate Helpline
When someone dies, you might be in charge of sorting out their estate – their property, 
money and possessions. It can be confusing, especially if you’ve never done it before. 
Our probate helpline puts your employees in touch with the experts who can give advice 
and financial guidance.

Who can use  
the service?

FREE to use for:
•  All UK-based employees 

covered under a Group Life 
Insurance policy

• Immediate family members 1

How to access

Call 0808 164 3079

1 Immediate family includes any spouse, partner, parent or sibling living in the same household; any legal dependant under the 
age of 21 and in full time education; or any other legal dependant who is dependent on the member because of disability.
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Notification letter
Use our sample wording to let your 
employees know they’re covered. 
It lets them know that you’ve provided 
them with life insurance and briefly 
covers the support available.

Life Insurance video
Watch this quick video with your 
employees.

Social Media
We’re always sharing new ways to 
communicate and promote your 
employee benefits. For best practice 
hints and guidance, follow us on 
LinkedIn.

Probate Helpline flyer
This flyer lets employees know about the 
probate helpline.

Bereavement Counselling flyer
This flyer lets employees know about the 
bereavement counselling service. 

Download

Watch

Now your policy is set up, you should let your employees know they’re covered. You 
should also let them know about the Support Services available. To make this easier for 
you, we provide a range of materials you can use to communicate your benefits.

How to communicate your policy

http://documents.canadalife.co.uk/group-life-notification-letter.docx
https://youtu.be/QRLplfxuXrI
https://www.linkedin.com/company/canada-life-group-insurance/
http://documents.canadalife.co.uk/probate-helpline-flyer.pdf
http://documents.canadalife.co.uk/bereavement-counselling-flyer.pdf
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•  of any further information we require to assess 
the validity of the claim, or

•  if we have all the information we require, after 
assessment, that we can admit the claim, or

•  if we have accepted the claim and requested 
that the Trustees of the Master Trust determine 
the beneficiary

Life Claims Team, Canada Life Limited, 
Canada Life Place, Potters Bar, 
Hertfordshire, EN6 5BA
or to

grouplifeclaims@canadalife.co.uk

How to make a claim

To make a claim, just follow these three simple steps:

3.   We’ll assess the claim

Once we have received all our initial requirements, 
we will advise you within five working days:

1.   Contact us

Contact us as soon as possible 
after an employee’s death.

2.   Send the required documents to:

Required documents: 
•  Claim form fully completed and signed by 

the scheme trustees or other authorised 
signatories

•  Proof of Death – we’ll check the online 
register where possible. If we’re unable to 
do this, we’ll need to see the original death 
or coroner’s certificates. Master Trust claims 
may require a copy of the death certificate 
for the trustees

•  Family Information Form, Expression of 
Wish form and copies of the Will (where 
available) which are only required for claims 
made under the Canada Life Master Trust or 
Excepted Solution Trust

•  Proof of identity and insurance cover are 
only required for Canada Life Master Trust 
or Excepted Solution Trust cases and will be 
requested directly from the beneficiary by 
the Trustees

Any questions?
Find out more on our 
website, or contact our 
Life Claims team:

0345 223 8000
Select option one

mailto:grouplifeclaims%40canadalife.co.uk?subject=
http://documents.canadalife.co.uk/claim-form-group-life-assurance.pdf


We’re always here to help. If you have an adviser, you may want to raise your questions with them before 
contacting us. If you would like to contact us directly, please get in touch using the details below.

Get in touch

Further information can be found on our website at www.canadalife.co.uk/group

Canada Life Limited, registered in England no. 973271 Registered office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA

CLFIS (UK) Limited, registered in England no. 04356028 is an associate company of Canada Life Limited.
Registered Office: Canada Life Place, Potters Bar, Hertfordshire EN6 5BA

Canada Life Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.

Canada Life and design are trademarks of The Canada Life Assurance Company.

GRP863 – 0123R(A)

Follow us

0345 223 8000

groupcsc@canadalife.co.uk

 

0345 223 8000
Select option one

grouplifeclaims@canadalife.co.uk

Customer 
Services

Claims 
Team

https://ie.linkedin.com/company/canada-life-group-insurance
https://www.youtube.com/@canadalifeuk5238
https://twitter.com/CanadaLifeGrpUK?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
mailto:groupcsc%40canadalife.co.uk?subject=
mailto:grouplifeclaims%40canadalife.co.uk?subject=

